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Introduction

We present to the readers the next, fourth issue of “Business Informatics”. The 
articles contained in the journal describe the results of the scientific activities of 
Professors with significant academic achievements, as well as doctoral students 
from the Wrocław University of Economics, and many other science and research 
institutions. This testifies to the authors’ cooperation and constitutes an extension of 
scientific activity conducted outside the required  classes.

The subject of the development and implementation of ICT is a source of many 
scientific considerations, and investing in modern ICT solutions is one of the main 
organizational improvement directions.

Therefore, the subject of management systems is always current and an important 
topic of this publication. The editors would like to thank the authors for their  articles, 
thanks to which the magazine is alive and continuously developing.

An extremely valuable feature of the Business Informatics series is the fact that 
the studies contained in it are presentations of various opinions and points of view 
concerning  the application of modern ICT solutions. The approaches and views 
presented by the Authors often allow the Readers to broaden their own reflections 
related to the created perception on the possibilities and directions of the application 
of information and communication technologies in economic practice.

It is also important to add that not all the papers sent for publication meet the 
formal and substantive requirements. This further increases the significance and 
value of those contributions  which received double positive reviews and were 
selected for publication in this issue of Business Informatics. It is worth mentioning 
that the reviewers are scholars with significant scientific experience, both from 
Poland and many other countries around the world.

 Currently, as a result of the multistage and strict formal and substantive 
verification of our journal, approximately 35% of the texts submitted are accepted 
for publication.

The editors of this issue would like to express their gratitude to all the authors 
who wanted to share their experiences and opinions. In addition, they would also like 
to thank the reviewers for their insightful and factual assessments of the submitted 
works.

Iwona Chomiak-Orsa, Zdzisław Pólkowski
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